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announcement  of  Brownfields  grants  for 
Pennsylvania.  Jul-Aug  2010:  8 
Energy  Star  program  of.  Mar-Apr  2010: 
8 

announcement  of  new  guidelines  for. 

Jul-Aug  2010:  8 

honoring  of  green  building  challenge 
winners.  Jan-Feb  2010:  8 
issuance  of  final  rule  on  CO^  emissions. 
Sep-Oct  2010: 19 

release  of  final  specification  for  new 
single-family  homes.  Mar-Apr 
2010:  6 

testing  of  environmentally  friendly 
parking  lots.  Jan-Feb  2010:  6 
Ethics.  See  also  IREM  Code  of  Professional 
Ethics 

adopting  sustainable  initiative  as 
responsibility.  Jul-Aug  2010: 10 
in  avoiding  pitfalls  of  manager/vendor 
relations.  May-Jun  2010: 10 
taking  into  account,  before  going  on 
savings  spree.  Mar-Apr  2010: 10 
Expectations,  consequences  of  unrealistic. 
May-Jun  2010: 14 


Famous  Properties 

Art  in  the  Motor  City:  The  Fisher  Building 
Is  an  Architectural  Treasure  Defining 
the  Detroit  Skyline,  by  Mirel.  Diana. 
Jul-Aug  2010:  20-21 

A  Gateway  to  Greatness:  Part  Sym.bol  and 
Part  Architectural  Masterpiece,  the 
Gateway  Arch  Defines  St.  Louis,  by 
Mirel.  Diana.  May-Jun  2010:  20-21 

Making  History:  The  Atlanta  Flatiron 
Building’s  Historic  and  Architectural 
Charms  Have  Helped  Define  the  City's 
Urban  Center,  by  Mirel.  Diana.  Nov- 
Dec  2010:  22-23 

Modernizing  a  Postmodern  Marvel: 
Sustainable  Initiatives  at  the 
Controversial  Portland  Building  Give 
Oregonians  Something  They  Can 
Agree  With,  by  Mirel.  Diana.  Sep-Oct 
2010:  20-21 

The  Palace  of  the  Governors  in  Santa  Fe. 
N.M..  by  Mirel.  Diana.  Mar-Apr  2010: 
20-21 

Shop  by  Size:  The  Mall  of  America  Has 
Transformed  the  Shopping  Experience 
and  Catapulted  Minnesota  into  the 
Spotlight,  by  Mirel.  Diana.  Jan-Feb 
2010:  20-21 


fast  facts.  Jan-Feb  2010:  9.  Mar-Apr  2010: 
9.  May-Jun  2010:  9.  Jul-Aug  2010:  9. 
Sep-Oct  2010:  9.  Nov-Dec  2010:  9 
Faucets,  long-term  perspective  of.  for 
multifamily  properties.  Jan-Feb  2010: 
42-43 

Financial  planning,  using  automation  in. 

Jul-Aug  2010:  46-47 
Finders  Keepers:  Social  Media  Strategies 
Help  Find  Top  Talent,  by  Kristin 
Gunderson  Hunt.  Nov-Dec  2010:36-40 
Fiscal  property  lines,  complying  with,  by 
Dee.  Herman.  Jul-Aug  2010:  48 
Fisher  Building  (Detroit).  Jul-Aug  2010: 
20-21 

Fixture  vs.  Trade  Fixture:  Rely  on  the  Law 
to  Resolve  these  Landlord/Tenant 
Disputes  by  Sales.  Peter  C..  Mar-Apr 
2010: 16 

Flood  Insurance  Reform  Bill.  House 
passage  of.  Sep-Oct  2010:  8 
Forecasting,  using  automation  in.  Jul-Aug 
2010:  47 
Foreclosure 

condominium  association  consideration 
of  bankruptcy  and.  May-Jun  2010: 
30-34 

difficulty  of  finding  deals  on.  May-Jun 
2010:  6 

expansion  of  crisis  in.  Jan-Feb  2010:  8 
number  of  filings  in  first  half  of  2010. 
Sep-Oct  2010:  6 
Foundation  News 
Jul-Aug  2010:  60-61 
Nov-Dec  2010:  52 
Freeberg.  Kathryn.  Affordable 

Accountability:  CRM  Applications  Can 
Greatly  Improve  Your  Correspondence 
with  Potential  Clients  and  Customers, 
by  Wilson.  Becca  and.  Sep-Oct  2010: 
38-40 


G 

Gadgets 

iPad.  Jul-Aug  2010:  64 

Motion  Detector.  Makes  Site  Inspections 
a  Snap  with  a  New  GPS  iPhone 
Application  by  Clarke.  Todd.  Mar- 
Apr  2010:  56 

Pogoplug.  Sep-Oct  2010:  58 

Redcross  Eton  Fr160  Microlink.  May- 
Jun  2010:  56 

Sony  DSC-HX5V  GPS  Camera.  Sep-Oct 
2010:  58 

Sony  Notebook.  May-Jun  2010:  56 

Tools  for  the  Trade.  Nov-Dec  2010:58 

WD  Studio  Passport  Hard  Drive.  May- 
Jun  2010:  56 

Window  Treatments:  Microsoft  Windows 
7  Offers  New  Features  and  Greater 
Usability  by  Clarke.  Todd.  Jan-Feb 
2010:  60 


Gallagher.  John  N..  A  Property  Fix:  Ensure 
Reliability  and  Owner  Protection  When 
Developing  Maintenance  Agreements 
with  Contractors.  Jul-Aug  2010:  30-34 
Gateway  Arch  (St.  Louis).  May-Jun  2010: 
20-21 

A  Gateway  to  Greatness:  Part  Symbol  and 
Part  Architectural  Masterpiece,  the 
Gateway  Arch  Defines  St.  Louis,  by 
Mirel.  Diana.  May-Jun  2010:  20-21 
Good  to  Great 

Fantastic  Four:  Ignite  Employee 

Motivation  with  a  Quartet  of  Proven 
Principles,  by  Brecher.  Natalie  D.. 
Nov-Dec  2010: 16 

Mind  the  Gap:  Unrealistic  Expectations 
Can  Often  Lead  to  Mixed 
Consequences,  by  Brecher.  Natalie 
D..  May-Jun  2010: 14 
Words  Speak  Louder  than  Actions: 
Proper  Grammar  and  Word  Usage 
Will  Strengthen  Communication, 
by  Brecher.  Natalie  D..  Jan-Feb 
2010: 16 

Grammar.  See  also  Communication 

proper,  in  strengthening  communication. 
Jan-Feb  2010: 16 

Gray.  Cheryl  A.  In  Step  with  Sustainability: 
Bentall  LP  Applies  State-of-the-Art 
Technology  and  Best  Practices  to 
Green  Properties  m  Canada.  May-Jun 
2010:  40-43 

Green  gross  lease,  moving  to.  in  benefiting 
landlords  and  tenants.  Sep-Oct  2010: 

16 

Green  office  programs,  in  offering  tenants 
a  sustainable  partnership  with  Hines. 
Sep-Oct  2010:  34-37 
Green  properties 

Bentall  LP  application  of  state-of-the- 
art  technology  and  best  practices  to. 
in  Canada.  May-Jun  2010:  40-43 
decrease  in  support  for.  May-Jun  2010: 
8 

EPA  honoring  of  challenge  winners. 
Jan-Feb  2010:  8 

first  integrated  code  set  for  2010  debut. 
Mar-Apr  2010:  6 

innovative,  in  Japan.  Mar-Apr  2010: 
34-38 

in  New  York  City.  May-Jun  2010:  8 
ranking  of  market  opportunities  in. 
Jul-Aug  2010:  8 
Green  Scene 

Green  is  the  New  Black:  Sustainability 
Efforts  Reduce  Costs.  Helping 
Retailers  Stay  Afloat,  by  Klein.  John. 
Nov-Dec  2010: 14 

See  the  Light:  Save  Big  on  Energy  Costs 
by  Reducing  Light  Use  in  Parking 
Lots  by  Klein.  John.  Jul-Aug  2010: 
14 

Home  Sweet  Apartment  Home: 

Improve  Sustainable  Operations  at 
Multifamily  Communities  by  Klein. 
John.  Sep-Oct  2010: 14 
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Liquidity  Crisis.  Responsible  Water 
Management  in  Buildings  will 
Increase  Efficiency  and  Lower  Costs 
by  Klein.  John.  Mar-Apr  2010;  12 
The  Right  Stuff:  Does  Your  Property 
Management  Team  Have  What  It 
Takes  to  be  Green?  by  Klein.  John. 
Jan-Feb  2010: 14 
Griesinger.  Chris.  Web/Software 

Integration:  A  Case  for  Linking  Your 
Web  site  to  Your  Property  Management 
Software  Nov-Dec  2010:  42-43 
Gunderson.  Kristin.  See  Hunt.  Kristin 
Gunderson 

H 

Hardy.  Shawn.  Permanent  Fixtures;  Take 
the  Long-Term  Value  Perspective  with 
Faucets  for  Multifamily  Properties. 
Jan-Feb  2010:  42-43 
Hazards,  considering  multitude  of.  in 
examining  financial  health  of  property. 
Jul-Aug  2010;  36-41 
Health  care  reform.  Jul-Aug  2010;  18 
Higherground 

Code  Green;  Adopting  Sustainable 
Initiatives  Is  an  Ethical 
Responsibility,  by  Wilken.  Mary  W.. 
Jul-Aug  2010: 10 

Discuss  Amongst  Yourselves:  Avoid 
Unnecessary  Complaints  by 
Improving  Communication,  by  York. 
Carl.  Jan-Feb  2010: 10 
A  Penny  for  Your  Ethics:  Take  Into 
Account  the  Code  of  Professional 
Ethics  before  Going  on  a  Savings 
Spree,  by  Jackson.  Linda.  Mar-Apr 
2010: 10 

Relationship  Advice:  Good  Ethics 
Can  Help  You  Avoid  the  Pitfalls 
of  Manager/Vendor  Relations,  by 
Pharr.  Karen.  May-Jun  2010: 10 
Walking  the  Fine  Line:  Distinguishing 
Between  Tokens  of  Appreciation 
and  Bribes,  by  Fountain.  Marjean. 
Nov-Dec  2010: 10 
Watch  Over  You:  The  IREM  Code  of 
Professional  Ethics  Can  Help  You 
Make  the  Right  Choices,  by  Perlin. 
Marvin  B..  Sep-Oct  2010: 10 
Hines  (international  real  estate  firm),  green 
office  programs  in  offering  sustainable 
partnership  with.  Sep-Oct  2010:  34-37 
Holland.  Barbara  L..  Can  You  Top  This? 

Monkey  Moves.  May-Jun  2010:  60 
Homebuyer  tax  credits,  extension  and 
expansion  of.  Jan-Feb  2010:  6 
Homes,  rise  in  sales  for  existing.  Jul-Aug 
2010:  7 

Home  Sweet  Apartment  Home:  Improve 
Sustainable  Operations  at  Multifamily 
Communities,  by  Klein.  John.  Sep-Oct 
2010;  14 

Hotels,  signs  of  turnaround  in.  Sep-Oct 
2010:  7 


House  of  Representatives.  U.S..  passage  of 
Floor  Insurance  Reform  Bill.  Sep-Oct 
2010:  8 

Housing,  rise  in  inventory.  Sep-Oct  2010;  6 
How  a  Member  Can  Become  IREM 
President,  by  Muhlebach.  Richard. 
Jan-Feb  2010;  48-50 
Hunt.  Kristin  Gunderson 

Seesawing  "Seoul":  With  a  sinking 
population.  Korea  teeters  on 
resilience  despite  office  market 
growth.  Nov-Dec  2010:  24-25 
Finders  Keepers:  Social  Media  Strategies 
Help  Find  Top  Talent.  Nov-Dec 
2010:36-40 

Path  to  Possibilities:  IREM  Members 
Navigate  Tough  Job  Markets  by 
Expanding  Lines  of  Business  and 
Skill  Sets.  Jul-Aug  2010:  24-29 
Risky  Business:  IREM  Members  and 
Experts  Discuss  the  Importance 
of  Property  Insurance  for  Disaster 
Preparedness.  May-Jun  2010; 
24-28 

Surviving  the  Cycle:  IREM  Members 
Discuss  Real  Estate  Cycles  and 
How  to  Manage  Through  the 
Downturn.  Sep-Oct  2010:  28-31 
Yes.  Virginia:  Virginia  and  West  Virginia 
Real  Estate  Markets  Remain  Steady. 
Jul-Aug  2010:  22-23 


I 

I  Love  It  When  a  Plan  Comes  Together,  by 
Woodbury.  0  Randall.  Jul-Aug  2010:  5 
Income,  tax  on.  from  carried  interest. 
Mar-Apr  2010: 19 

Industrial  property,  report  showing  stability 
in.  Sep-Oct  2010:  6 
Industry  News  &  Notes.  Jan-Feb  2010: 

6-9.  Mar-Apr  2010:  6-9.  May-Jun 
2010;  6-9.  Jul-Aug  2010;  6-7.  Sep-Oct 
2010;  6-9.  Nov-Dec  2010;  6-9 
In  Session 

Accounting  Rules  Continue  to  Impact 
Commercial  Real  Estate.  Mar-Apr 
2010: 18 

Americans  with  Disabilities  Act.  Nov- 
Dec  2010:  20 

Are  You  Ready  to  Head  to  the  Hill? 
Mar-Apr  2010: 18 

Carried  Interest  Language  Removed 
from  "Tax  Extenders"  Bill.  Sep-Oct 
2010: 18 

Energy.  Climate  Change  Reform. 
Priorities  for  Congress  Again. 
Jan-Feb  2010: 18 

EPA  Amends  Lead-Related  Rule.  Sep- 
Oct  2010: 18 

EPA  Issues  Final  Rule  on  CO^ 
emissions.  Sep-Oct  2010;  19 
Five  Firms  Agree  to  Fund  PPIP.  Jan- 
Feb  2010: 18 


Hot  Legislative  Issues  Around  the 
Country.  Jul-Aug  2010;  18-19 
IREM  and  CCIM  Capitol  Hill  Visit  Day. 
May-June  2010;  18 

Lawmakers  Under  Pressure  Seek  New 
Revenue  Sources.  Jan-Feb  2010: 19 
Lead-Based  Pain  in  Commercial 
Properties.  Nov-Dec  2010:  21 
New  Bill  May  Tax  Income  from  Carried 
Interest.  Mar-Apr  2010: 19 
States  Continue  to  Struggle  with  Budget 
Shortfalls.  May-June  2010: 19 
Treasury  Guidance  on  REMIC  Gives 
Owners  More  Flexibility.  Jan-Feb 
2010: 19 

Update  on  the  American  Recovery  and 
Reinvestment  Act  of  2009.  May- 
June  2010: 19 

Inside  IREM.  Jan-Feb  2010:  00-00. 

Mar-Apr  2010:  48-55.  May-Jun  2010: 
46-53.  Jul-Aug  2010:  48-61.  Sep-Oct 
2010:  42-55.  Nov-Dec  2010;  0000 
Inspire  Staff  to  Succeed  through 

Leadership  &  Motivation;  Take  Your 
Team  to  the  Top.  by  Dunlap.  Nicholas 
A..  Jan-Feb  2010:  28-30 
In  Step  with  Sustainability:  Bentall  LP 
Applies  State-of-the-Art  Technology 
and  Best  Practices  to  Green  Properties 
in  Canada,  by  Gray.  Cheryl  A..  May-Jun 
2010;  40-43 

Integration,  dividends  for  utility  billing  at 
multifamily  properties.  May-Jun  2010: 
44-45 

International  News.  Jan-Feb  2010:  56-58. 
Mar-Apr  2010:  54-55.  May-Jun  2010: 
50-51.  Jul-Aug  2010:  58-59.  Sep-Oct 
2010:  54-55.  Nov-Dec  2010:  0000 
IREM 

approval  of.  for  military  spouses  program. 
Sep-Oct  2010:  53 

development  of  best  practices  for  property 
management  companies.  Jan-Feb 
2010:  55 

ethics  board  active  at  2010  LLS.  Jul-Aug 
2010:  57 

expansion  of  international  program.  Jan- 
Feb  2010:  56-57 

International  Program  Continues  to 
Expand  by  Kirk.  Nancye.  Jan-Feb 
2010:  56-57 

member  discussion  of  real  estate  cycles 
and  managing  through  the  downturn. 
Sep-Oct  2010:  28-31 
navigation  of  tough  job  markets  by 

expanding  lines  of  business  and  skill 
sets.  Jul-Aug  2010:  24-29 
Path  to  the  Presidency.  Jan-Feb  2010: 
48-50 

Public  Policy  Webpage.  Jul-Aug  2010: 19. 
Sep-Oct  2010: 19 

Strategic  Plan  Pinpoints  Critical  Issues  tor 
Property  Managers  by  Kirx.  Nancye. 
Jul-Aug  2010;  54-55 
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2010  Leaders.  Jan-Feb  2010:  44-47 
IREM  and  CCIM  Capital  Hill  Visit  Day.  Mar- 
Apr  2010: 18.  May-June  2010: 18 
IREM  Code  of  Professional  Ethics 
Article  1  on  maintaining  loyalty.  May-Jun 
2010:  46 

Article  3  on  financial  reporting 
requirements.  Jul-Aug  2010:  48 
Article  7:  taking  into  account,  before  going 
on  savings  spree.  Mar-Apr  2010: 10 
Article  13.  Duty  to  Report  Violations,  by 
Demson.  Bob.  Jan-Feb  2010:  52 
in  helping  property  managers  make  right 
choices.  Sep-Oct  2010: 10 
The  Pledge,  by  York.  Carl  D..  Mar-Apr 
2010:  48 
IREM  Foundation 

awards  to  members  for  distinguished 
contributions.  Jul-Aug  2010:  56 
giving  program  of.  Jul-Aug  2010:  60-61 
IREM  iCon! 

introducing.  Jul-Aug  2010:  62 
saying  I  can  to.  Sep-Oct  2010:  46-51 

J 

Jackson.  Linud 

A  Penny  for  Your  Ethics.  Take  Into 
Account  the  Code  of  Professional 
Ethics  before  Going  on  a  Savings 
Spree,  Mar-Apr  2010: 10 
On  the  Rooftop.  Maintain  Your  Building 
Roof  with  Regular  Inspections  and 
Maintenance.  May-Jun  2010:  54-55 
Jagiello.  Joy  C..  Protecting  Client  Funds, 
Sep-Oct  2010:  42 

Japan,  innovative  buildings  in.  Mar-Apr 
2010:  34-38 

Job  markets,  navigation  of  tough  by 
expanding  lines  of  business  and  skill 
sets.  Jul-Aug  2010:  24-29 
JPM,  receipt  of  2010  Silver  Excel  Award 
by,  Jul-Aug  2010:  49 
Jumper.  Johanna  L.,  Sublease  Security: 
Keep  Landlord  and  Lease  Protections 
in  Mind  When  Subleasing,  Jul-Aug 
2010: 16 

K 

Kirk.  Nancye 

IREM  International  Program  Continues 
to  Expand.  Jan-Feb  2010:  56-57 
New  IREM  Strategic  Plan  Pinpoints 
Critical  Issues  for  Property 
Managers.  Jul-Aug  2010:  54-55 
Klein.  John 

Benchmark  to  Financial  Health: 

Establishing  Accurate  Baseline  Metrics 
is  Key  to  Success,  Nov-Dec:  26-31 
Green  is  the  New  Black:  Sustainability 
Efforts  Reduce  Costs.  Helping 
Retailers  Stay  Afloat.  Nov-Dec 
2010: 14 

See  the  Light:  Save  Big  on  Energy  Costs 
by  Reducing  Light  Use  in  Parking 
Lots,  Jul-Aug  2010: 14 


Home  Sweet  Apartment  Home: 

Improve  Sustainable  Operations  at 
Multifamily  Communities,  Sep-Oct 
2010: 14 

Liquidity  Crisis:  Responsible  Water 
Management  in  Buildings  will 
Increase  Efficiency  and  Lower 
Costs,  Mar-Apr  2010: 12 
The  Right  Stuff:  Does  Your  Property 
Management  Team  Have  What  It 
Takes  to  be  Green?  Jan-Feb  2010: 
14 

Know  Your  Code 

Article  1  Maintaining  Loyalty,  by 

Baiamonte.  Larry.  May-Jun  2010: 

46 

Article  3.  Complying  with  Fiscal 
Property  Lines,  by  Herman.  Dee. 
Jul-Aug  2010:  48 

Article  13.  Duty  to  Report  Violations,  by 
Demson.  Bob,  Jan-Feb  2010:  52 
The  Pledge,  by  York.  Carl  D..  Mar-Apr 
2010:  48 

Protecting  Client  Funds,  by  Jagiello,  Joy 
C..  Sep-Oct  2010:  42 
Kono.  Morikunik.  Sustaining  the 
Future.  Innovative  Buildings  in 
Japan  Foreshadow  a  Nationwide 
Movement  toward  Green,  Mar-Apr 
2010:  34-38 

L 

Landlords 

keeping  protections  for.  in  mind  when 
subleasing.  Jul-Aug  2010: 16 
moving  to  green  gross  lease  in  benefiting. 
Sep-Oct  2010: 16 

Landlord/tenant  disputes,  fixture  versus 
trade  fixture  in,  Mar-Apr  2010: 16 

Landscaping  rating  system.  Sustainable 
Sites  Initiative  release  of  new.  Mar- 
Apr  2010:  6 

Leadership,  in  inspiring  staff.  Jan-Feb 
2010:  28-30 

Leadership  and  Legislative  Summit.  Mar- 
Apr  2010:  51 

Lead-related  rule,  EPA  amendment  of. 
Sep-Oct  2010: 18 

Leases 

keeping  protections  for,  in  mind  when 
subleasing,  Jul-Aug  2010: 16 
tacking  of  vacancy  rates  by  exploring 
new  options  in.  Jul-Aug  2010: 

36-41 

Legal  Ease 

Avoid  Red  Ink  with  Green  Leases: 

Moving  to  a  Green  Gross  Lease  Can 
Benefit  Landlords  and  Tenants,  by 
Airst,  Randall  and  Susan,  Sep-Oct 
2010: 16 

Fixture  vs.  Trade  Fixture.  Rely  on  the 
Law  to  Resolve  these  Landlord/ 
Tenant  Disputes,  by  Sales,  Peter  C.. 
Mar-Apr  2010: 16 

Look  to  the  Lease.  Understanding  Your 


Agreements  Can  Help  Resolve 
Commercial  Tenant  Issues,  by 
Taylor.  David  K..  May-Jun  2010: 16 
Sublease  Security:  Keep  Landlord  and 
Lease  Protections  in  Mind  When 
Subleasing,  by  Jumper,  Johanna  L. 
Jul-Aug  2010: 16 

Lennox.  James  M..  Medical  Diagnosis:  CPM 
Shares  His  Vision  for  the  Future  of 
Medical  Office  Building  Designs  &  Use. 
Jan-Feb  2010:  32-37 
Lighting 

reducing  in  parking  lots.  Jul-Aug  2010: 
14 

upgrading,  in  boosting  energy  efficiency. 
Sep-Oct  2010:  56-57 
Lighting  Upgrades  101:  Boost  Your 

Property's  Energy  Efficiency  and  Cost 
Savings  with  Audits  and  Incentives,  by 
Bloom,  Susan.  Sep-Oct  2010;  56-57 
Liquidity  Crisis.  Responsible  Water 

Management  in  Buildings  will  Increase 
Efficiency  and  Lower  Costs,  by  Klein, 
John.  Mar-Apr  2010: 12 
Little.  Darnell.  Recession  Effects  Along  the 
Great  Lakes:  Part  Two:  Michigan,  Ohio. 
Pennsylvania  and  New  York,  Jan-Feb 
2010:  22-23 

Loans,  threats  to  small  banks  from  toxic 
commercial.  Jan-Feb  2010;  7 
Look  to  the  Lease.  Understanding  Your 
Agreements  Can  Help  Resolve 
Commercial  Tenant  Issues,  by  Taylor, 
David  K.,  May-Jun  2010: 16 
Loyalty,  maintaining.  IREM  Code  of 
Professional  Ethics  and.  May-Jun 
2010:  46 

Lutheran  Social  Ministries,  AMO  Spotlight 
on.  Jul-Aug  2010:  50 

M 

Maintenance  agreements,  ensuring 
reliability  and  owner  protection  in 
developing  with  contractors.  Jul-Aug 
2010: 30-34 

Malinowski,  Paul,  At  Your  Expense:  Don’t 
Overlook  the  Multitude  of  Hazards 
when  Examining  a  Property's  Financiai 
Health,  Jul-Aug  2010:  42-45 
Mall  of  America  (Bloomington,  Minn). 

Jan-Feb  2010;  20-21 
Manager/vendor  relations,  ethics  in 

avoiding  pitfalls  of,  May-Jun  2010: 10 
Marketing,  keeping  clients  aware  of 

message  and  expertise.  Jan-Feb  2010; 
12 

Marketing  Solutions 

Lead  by  Example:  Passion  and  Positive 
Energy  Can  Help  Market  a  Company 
Vision  to  Employees,  by  Alter. 
Shannon,  Sep-Oct  2010;  12 
Staying  Power:  Always  Keep  Clients 
Aware  of  Your  Marketing  Message 
and  Expertise,  by  Alter,  Shannon. 
Jan-Feb  2010: 12 
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Step  it  Up!  Review  Leasing  Plans  to 
'  Reposition  Vacancies,  by  Alter, 

!  Shannon.  Nov-Dec  2010: 12 

A  Gateway  to  Greatness:  Part  Symbol 
and  Part  Architectural  Masterpiece, 
the  Gateway  Arch  Defines  St.  Louis. 

N 

National  Association  of  Realtors  (NAAR). 

Tried  and  True:  Prepare  for  the  Market 

May-Jun  2010:  20-21 

on  rise  in  sales  for  existing  homes. 

;  Turnaround  by  Employing  Proven 
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